
Chromebook 3120 Laptop and 2-in-1
New 11” Chromebook for K-12 use

Take learning 
anywhere

Product availability varies by country, feature, configuration, and operating system. Please check specific model and configuration for availability.

https://studenttechcrew.com/
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Solutions for the classroom and beyond
Find reliable accessories for your Chromebook 3120, from 
cases to pens, all certified to work with your system.  

Improved Connectivity
Featuring Intel Wi-Fi 6 and optional Qualcomm 
Snapdragon LTE for cellular connectivity.* Band 48 
is supported, which allows expanded options for 
internet access.

*only available on laptop version 

Up-leveled Performance
Experience the pwer of the Intel N100 
processor, upgraded memory options
up to 8GB LPDDR5, and 64GB eMMC, 
storage.

Purpose-built ecosystem
The right solutions for every learning style, including #1 
world-wide Dell displays1 and accessories for every student, 
anywhere.

Enhanced port offerings
Use the additional USB-C port 
to connect to peripherals or 
charge your system while staying 
productive. 

Industry-leading durability 
The Chromebook 3120 passed 
over 17 military standard tests for 
durability.2 

Chrome Education Upgrade 
Take advantage of advanced 
security, self-managed updates, 
granular controls, reporting and 
insights, 24/7 support from 
Google, and scalable,  
cloud-based management. 

Made with sustainability in mind 
Bulk packaging available for larger orders to help 
reduce waste.
Ships with 65W USB-C Power Adapter, which is made 
with 50% recycled plastic in the case5 and designed 
with sustainable materials including recycled plastic 
and aluminum.6

Built student tough
The Chromebook 3120 laptop and 
2-in-1 are tested to withstand 
thousands of microdrops3 and 
thousands of hinge tests.4

Easy Repairs and Upgrades
Find compatible parts to 
repair or upgrade your 
Chromebook with ease, tested 
and certified to work with your 
system.  
Visit Dell.com/upgrade

Secure manageability
With optional CrowdStrike Falcon 
Insight for ChromeOS, quickly view 
all OS (Win, Mac, Linux, Chrome) and 
easily scope out suspicious activity 
from one unified command console.

Product availability varies by country, feature, configuration, and operating system. Please check specific model and configuration for availability.

Stronger ports & slots
USB-A, USB-C, and audio ports are 
built stronger and more durable to 
reduce breakage frequency.25, 27, 28

http://www.dell.com/upgrade
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Best-in-class durability
 
Built tough to withstand student use. Rubberized edges and 
rounded corners minimize drop impact to protect against 
thousands of micro-drops3 as well as 30” drops onto steel and 48” 
drops onto plywood. The keyboards are spill- and  
pick-resistant, and the hinges can withstand thousands of 
hinge-cycles.4  New reinforced audio ports are built with materials 
that make it 10% stronger25, and reduce the chance of failure or 
breakage but up to 300%.26

Reduce downtime  

Designed to be easily repaired onsite with minimal downtime. 
Featuring top-mounted keyboards and captive screws that remain 
attached to the chassis to keep materials intact. Customized tools 
and resources provide tailored IT support that students 
and educators need. Find personalized replacement parts for your 
Dell Chromebook at Dell.com/upgrade.

Improved Connectivity 

Designed for education, the Dell Chromebook 3120 laptop and 
3120 2-in-1 feature Intel N100 processors, Intel Wi-Fi 6 and 
optional Qualcomm Snapdragon LTE for cellular connectivity.7 
Band 48 is supported, which allows expanded options for 
internet access. Learning is made easier with the optional  
dual-mic temporal noise reduction camera.

Discover your learning style3

Empower students to work their way by switching between flat, 
tent, tablet, media and laptop modes with the 360-degree hinge 
that allows for viewing and writing from any angle and mode. The 
Dragontrail Pro shatter- and scratch-resistance screen8 protects 
from the elements.

Chromebook 
3120 Laptop 
and 2-in-1

The all-new Dell Chromebook 3120 laptop and 3120 2-in-1 with ChromeOS and optional Chrome 
Education Upgrade are tough enough for the classroom, the playground and beyond. With 
advanced connectivity options, students can take learning anywhere and explore the discovery 
style that works best for them.

Built for hands-on learning

Product availability varies by country, feature, configuration, and operating system. Please check specific model and configuration for availability.

http://www.dell.com/upgrade
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Accessories for the Classroom
 
Make Chromebooks the center of learning with a complete classroom setup.  

Accessories for anywhere learning
 
Enable learning anywhere with customizable tools for productivity 

and protection for everyday student use.

A  Dell 24 USB-C Hub Monitor | P2425E

B  Dell Wired Headset | WH3024

C  Gumdrop Droptech Case for Chromebook 3120

D  Bretford Element Cart 36

A  Dell Stereo Headset | WH1022

B  Gumdrop DropTech Case for Chromebook 3120

C  Dell Mobile Wireless Mouse | MS3320W

D  Logitech Pen USI Stylus

E  Dell 65W USB-C Adapter

Uplevel your PC experience
The freedom of choice and reliability – empower users with an intelligent ecosystem, designed and tested to work 
seamlessly with Dell Chromebooks.

B

A

C

A

E

Discover more solutions for modern learning 

As the world’s #1 monitor company9, Dell knows that modern workplace requires more than PCs.  
We offer 200+ branded accessories to keep you connected and collaborative no matter your work style.

Product availability varies by country, feature, configuration, and operating system. Please check specific model and configuration for availability.

https://www.dell.com/en-us/dt/business-pcs-laptops/collaboration-solutions.htm
https://www.dell.com/en-us/dt/business-pcs-laptops/collaboration-solutions.htm#tab0=0


Ports & Slots
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1  Volume control1

2  2x USB type-C ports2

3  Cable lock slot
4  Power button1

5  Charging indicator light
6  USB type-A 3.1 Gen 1 port
7  Mic/audio port

1 Included only on the 2-in-1.

2 Optional single USB-C configuration available for laptop only.

Product availability varies by country, feature, configuration, and operating system. Please check specific model and configuration for availability.
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Supporting 
the future

Dell Technologies is dedicated to enhancing 
learning for students and educators. 

Dell ProSupport for Education  
Get 24x7 proactive, automated support and onsite service 
when you need it with Dell ProSupport. Let our team give 
you back valuable time in your classroom so you can enable 
student’s learning. 

World Class ServicesEducation Solutions

From deployment of devices to ongoing maintenance to 
transitioning from one school year to the next, Dell provides 
the year-round, behind-the-scenes IT support needed to help 
students soar.10

Students get work-based learning as a certified Dell 
technician working on Dell hardware for their peers 
and educators. The program provides opportunities for 
increased career-readiness skills such as communication, 
collaboration, creativity, and problem solving.10

Dell Technologies Professional Learning helps schools build 
the capacity of teachers and leaders to create meaningful 
learning for all students.10

•	 Learning experiences to explore new learning ideas, 
tools and teaching methods.

•	 Training that helps change teaching practices, such as 
using a new technology in the classroom.

•	 Professional growth that provides a  
process-based approach to impact daily teaching 
practice and student achievement. 

•	 Sustained learning opportunities that are focused on 
learning outcomes and centered on meeting teachers at 
their point of need.

Dell Financial Services
Payment solutions enable both educators and students to 
continue teaching and learning with new offerings: 

•	 Shorter-term lease options

•	 Zero up-front costs

•	 Low monthly payments 

Allow your classrooms to align and scale the cost of 
IT solutions with technology consumption and budget 
availability.

Dell Parts & Upgrades
Keep your student’s system running longer. By upgrading 
your current system with Dell branded parts, you’re 
choosing parts that are validated and certified to work with 
your PC. This will ensure little to no downtime for students 
and teachers. 

Find personalized replacement parts for your Dell 
Chromebook or Edu series Laptop at Dell.com/upgrade.

Learn More ›

Learn More ›

Student Technology Services

Dell TechCrew

Professional Learning Services

Product availability varies by country, feature, configuration, and operating system. Please check specific model and configuration for availability. 

Learn More › 

http://
http://www.dell.com/upgrade
https://www.dell.com/en-us/lp/dt/industry-k12-ed
https://www.dell.com/en-us/dt/services/deployment-services/prodeploy-client.htm?hve=explore
https://www.delltechnologies.com/en-us/industry/education/professional-learning-services.htm
 https://studenttechcrew.com/


Available as Laptop or 2-in-1

Feature  Chromebook 3120  Chromebook 3120 2-in-1

Processor 
Options11

Intel® Processor N100 Intel® Processor N100

Operating System11 Google Chrome OS Google Chrome OS

Memory11, 12, 13 Up to 8 GB LPDDR5 SDRAM 4800 MT/s (on board) Up to 8 GB LPDDR5 SDRAM 4800 MT/s (on board)

Chipset11 Integrated with the Processor Integrated with the Processor

Graphics11, 22 Intel® UHD Graphics Intel® UHD Graphics

Display1

11.6” HD (1366 x 768) Non-Touch, Anti-Glare 
11.6” HD (1366 x 768) Embedded-Touch,  
10 point touch

11.6” HD (1366 x 768) WVA Touch Screen w/Dragontrail Pro, 
10 point touch (2-in1 only)

Storage
Options 11, 13

64GB eMMC 64GB eMMC

Security11 H1 Secure Microcontroller H1 Secure Microcontroller

Multimedia11 

High Quality Speakers  
Headset/mic combo jack 
Integrated webcam with microphone 
Optional Low-Light camera and dual mics

High Quality Speakers 
Headset/mic combo jack 
Integrated webcam with microphone 
Optional Low-Light camera and dual mics
Optional World Facing Camera

Battery Options11, 15 3 Cell, 42 Wh battery 3 Cell, 42 Wh battery

Power Options11 65W adapter, USB Type-C 65W adapter, USB Type-C

Connectivity 
Options

Wireless LAN: 
Intel® Wi-Fi 6 AX203, 2x2, 802.11ax, MU-MIMO, 
Bluetooth 5.2 wireless card 
Optional WWAN: 
4G CAT6 - Qualcomm Snapdragon X12 Global  
LTE-Advanced (DW5824e), eSIM 
 
 

Wireless LAN: 
Intel® Wi-Fi 6 AX203, 2x2, 802.11ax, MU-MIMO, Bluetooth 5.2 
wireless card 
 
 
 
 
 

Chromebook 3120  
Laptop and 2-in-1
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Product availability varies by country, feature, configuration, and operating system. Please check specific model and configuration for availability. 
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Feature   Chromebook 3120   Chromebook 3120 2-in-1

Ports, Slots & 
Chassis11

1 USB 3.2 Gen 1 Port 
2 USB 3.2 Gen1 Type-C Port 
(Single USB Type-C configuration available) 
1 Headphone/Microphone Combo Jack 
1 Wedge-Shaped Lock Slot

1 USB 3.2 Gen 1 Port 
2 USB 3.2 Gen1 Type-C Port 
1 Headphone/Microphone Combo Jack 
1 Wedge-Shaped Lock Slot

Dimensions & 
Weight11, 24

Width: 11.96” / 303.9mm 
Depth: 8.19” / 207.9mm 
Height: 0.82“ / 20.8mm 
 
Starting  weight: 2.82 lbs. / 1.28 kg

Width: 11.96” / 303.9mm 
Depth: 8.19” / 207.9mm 
Height: 0.85“ / 21.5mm 
 
Starting  weight: 3.17 lbs. / 1.44 kg

Regulatory and 
Environmental 
Compliance11

Regulatory Model: P29T 
Regulatory Type: P29T004 
ENERGY STAR 8.011

 

EPEAT Registered. For specific country 
participation and rating, please see www.epeat.net
BFR/PVC free
TCO NB 8.0

Regulatory Model: P30T 
Regulatory Type: P30T003 
ENERGY STAR 8.011  

 
EPEAT Registered. For specific country participation and 
rating, please see www.epeat.net 
BFR/PVC free 
TCO NB 8.0

Input11
Spill and Pick resistent keyboard 
Multi-touch Touchpad

Spill and Pick resistent keyboard 
Multi-touch Touchpad

Systems 
Management11

Google Chrome Management Console® Google Chrome Management Console®

Warranty and 
Service11

Limited Hardware Warranty14 Standard 1 year 
Mail-in Service after Remote Diagnosis20 optional 
3 and 4 year hardware warranty extensions and 
3-4 year Dell ProSupport contracts available21

Limited Hardware Warranty14 Standard 1 year Mail-in Service 
after Remote Diagnosis20 optional 3 and 4 year hardware 
warranty extensions and 3-4 year Dell ProSupport contracts 
available21

Peripheral 
Ecosystem11

Purpose built ecosystem to enable productivity on 
the go or in the classroom.

Purpose built ecosystem to enable productivity on the go or 
in the classroom.

Disclaimers

1.	 IDC Quarterly PC Monitor Tracker, Q3  2023. From 2008 to 2022.
2.	 Based on internal analysis, February 2024.
3.	 Based on internal analysis, February 2024.
4.	 Based on internal analysis, February 2024.
5.	  Percentage is based on plastic weight in the case. Based on internal analysis, September 2023.
6.	  Based on internal analysis, November 2023. 95% recycled plastic in the case and AC inlet and 98% recycled aluminum in the adapter shielding and thermal module.
7.	  Available on laptop only. 
8.	  Available on 2-in-1 only. 
9.	  IDC Quarterly PC Monitor Tracker, Q3  2023. From 2008 to 2022.
10.	 Only offered in North America.
11. Offering may vary by country and by configuration
12. A 64-bit operating system is required to support 4GB or more of system memory.
13. GB means 1 billion bytes and TB equals 1 trillion bytes; actual capacity varies with preloaded material and operating environment and will be less.
14. Limited Hardware Warranty: For copy of Limited Hardware Warranty, write Dell USA LP, Attn: Warranties, One Dell Way, Round Rock, TX 78682 or see www.dell.com/warranty.
15. Battery support is dependent upon graphics support. Check technical guides for detailed support
16. COMPUTRACE Not a Dell offer. Certain conditions apply. For full details, see terms and conditions at www.absolute.com/en/about/legal/agreements.
17. Intel Rapid Storage Technology requires a HDD, mSATA, or an SSD, as primary storage device and Windows OS required
18. Wireless antenna available only at time of system purchase.
19. Mobile Broadband Subject to service provider’s broadband subscription and coverage area; additional charges apply.
20. Onsite Service after Remote Diagnosis: Remote Diagnosis is determination by online/phone technician of cause of issue; may involve customer access to inside of system and multiple or extended sessions. 
      If issue is covered by Limited Hardware Warranty (www.dell.com/warranty) and not resolved remotely, technician and/or part will be dispatched, usually within 1 business day following completion of Remote  
      Diagnosis. Availability varies. Other conditions apply.
21. Dell Services: Availability and terms of Dell Services vary by region. For more information, visit www.dell.com/servicedescriptions.
22. GB means 1 billion bytes and TB equals 1 trillion bytes; significant system memory may be used to support graphics, depending on system memory size and other factors.
23. Miracast Wireless Technology: Requires a compatible media adapter (sold separately) and an HDMI-enabled display.
24. Weights vary depending on configuration and manufacturing variability.
25: Based on internal analysis, April, 2024. Tested mechanical tensile strength by pulling apart materials until breakage. 
26: Based on internal analysis, April, 2024. Tested mechanical reinforcements around the audio ports with full insert using DQA equipment.
27: Based on internal analysis, April, 2024. Tested against bottom pin pull force. 
28: Based on internal analysis, April, 2024. Improvements in design enable higher force tolerance before breaking. Tested by plugging into adapter port and pushing in different directions.

Product availability varies by country, feature, configuration, and operating system. Please check specific model and configuration for availability.

http://www.epeat.net 
http://www.epeat.net 
http://www.epeat.net 
http://www.epeat.net

