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Hassle-free 
Reliability  

A budget-conscious headset offering 
reliable performance and all-day 
wearability.

Connect in an instant
 
Simplified plug-and-play functionality ensures quick setup, 
so you can start working or collaborating without any 
delays or technical complications.

Built for Everyday Comfort
 
Crafted with lightweight materials and cushioned earpads, this 
headset keeps you comfortable through long meetings and 
extended work sessions.

Long-Term Peace of Mind
 
Backed by a trusted 3-year warranty, this headset is designed
to deliver consistent performance and reliability over time.

Flexible Mic, Easy Controls 
 
The 270° rotatable boom mic and inline controller ensure you 
always have quick access to key functions and a perfect setup 
for communication.
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Adjustable headband 
For a secure, personalized fit.
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Comfort 
and Control

Stay comfortable all day with quick 
access to inline controls and a 
lightweight design that can adapt to 
your needs.

Boom mic 
Rotates 270° for left or right-sided usage.

Flexible arm 
Bends to your preferred angle.

Inline controller
Offers quick access to 
volume, speaker mute, and 
mic mute settings.

Soft leatherette ear cushions
Reduce strain during prolonged use
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FEATURE TECHNICAL SPECIFICATION

PRODUCT NAME Dell Wired Headset

PRODUCT MODEL WH125

SPEAKER DRIVER SIZE 27mm

EARPIECE SENSITIVITY 117 dB ±3 dB

SIGNAL TO NOISE  
RATIO (SNR)

61dB

MICROPHONE FREQUENCY  
RESPONSE

100Hz - 10KHz

MICROPHONE SENSITIVITY -46dBV/Pa

MICROPHONE DESIGN 270° rotational (accommodate L/R Users)

CONNECTIVITY TECHNOLOGY Wired, USB-A

CABLE LENGTH 2.1 meter / 82 inch

FREQUENCY RESPONSE 20Hz – 20kHz

NOISE CANCELLING Passive

EARPIECE CONTROLS MUTE/UNMUTE MIC  
VOLUME +/-  
AUDIO ON/OFF

HEADBAND MATERIAL Plastic

EAR CUSHION  
MATERIAL

Leatherette

FORM FACTOR On-Ear

WEIGHT 125 g / 0.27 lbs

COMPATIBILITY Compatible with Microsoft Teams, Zoom and other leading UC platforms

OPERATING SYSTEM  
PLATFORM

Win11/10 64 Bit, Mac OS

PACKAGE CONTENTS Wired Headset  
User documentations

LIMITED WARRANTY 3 Year Limited Hardware with Advanced Exchange Service*
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*Dell will send a replacement unit the next business day if deemed necessary after remote diagnosis. Find out more at www.dell.com/warranty

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dell.com%2Fwarranty&data=05%7C02%7CJohn.Tampellini%40Dell.com%7Ca68c775e0b0f4ae6a46f08ddafbaac33%7C945c199a83a24e809f8c5a91be5752dd%7C0%7C0%7C638859938471557203%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=71t4MPoZbmnBBkmg1KC4jave0KqmclJ5pV8CFQbqi%2F4%3D&reserved=0
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UC Platform List 
The table below highlights the button functions that work on the Dell Wired Headset when using the following UC 
platforms.*

UC 
Application Version  Mute/ 

Unmute
Accept 
Call

End 
Call

Reject 
Call

Volume 
up/down Speaker Microphone

Zoom 6.3.11 (60501) ✓ x x x ✓ ✓ ✓

Google Meet N/A ✓ x x x ✓ ✓ ✓
Microsoft 
Teams 25044.2208.3471.2155 ✓ x x x ✓ ✓ ✓
GoToMeeting 4.13.0 ✓ x x x ✓ ✓ ✓

Cisco Webex 45.3.0.31978 ✓ x x x ✓ ✓ ✓

Slack 4.43.43.0 ✓ x x x ✓ ✓ ✓

Cisco Jabber 15.0.2.59721 ✓ x x x ✓ ✓ ✓

Rainbow (Alca-
tel Lucent) N/A ✓ x x x ✓ ✓ ✓

Amazon Chime 5.23.32027 ✓ x x x ✓ ✓ ✓

✓ Button function on the headset works with the UC Platform

x Button function on the headset does not work with the UC Platform. User can access call control via the UC application  
oftware UI.

© 2025 Dell Inc. or its subsidiaries. All rights reserved. Dell Technologies, Dell, EMC, Dell EMC and other trademarks are trademarks of Dell Inc. or its 
subsidiaries. Other trademarks may be trademarks of their respective owners.
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