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What role does a library 
play in advancing 
digital equity?



The Growing Ecosystem of  Digital Equity
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Thank you 
MBI DigitALL!
 CPLDigitalEquity@Cambridgema.gov



ai-digital-literacy.net, mindapps.org

Supported by BIDMC Community Benefits

Program Design and Curriculum



Free Staff and Patient Trainings + Resources

Supported by BIDMC Community Benefits



Impact on Patients, Global Reach, Future Directions

Supported by BIDMC Community Benefits

• Australia
• Canada

• Spain
• Ireland

• UK
• Turkey

• Belgium
• India

Materials RequestsDigital Navigation Impact Survey 

(n = 101, 
Aug 2025 - 
Apr 2026)



TECHNOLOGY 
PROGRAMMING

 FOR OLDER ADULTS

Zach Boyer, Planning Director
Coastline Elderly Services

Area Agency on Aging

With Funding Provided By:
Massachusetts Broadband Institute’s
Digital Equity Partnership Program

Presented By:



Coastline’s Technology Program:
Funded by the Mass. Broadband Institute’s Digital Equity Partnerships grant program

 Program Highlights: 
6/2024-9/2026

 Total Consumers Served: 600+ Students

 Total Devices Distributed: 200+ iPads

 Total Host-Sites: 12 Locations

 Partnerships: 14+ Collaborations

 Staff: 1 Admin, 1 PT Coordinator &
          3 Contracted Digital Navigators

 Popular Class Types:

 1. Tech Café’s 1-1 / 1-3

 2. Workshop Presentations

 3. Specific Classes (ex. MyChart, Artificial 
Intelligence, etc.)

 4. iPad Learn & Earn Program

 5. In-Home Technology Trainings



Feedback:



Closing the Digital Divide
Technology Access Is Opportunity Access
CTIAS is a City of Quincy digital inclusion initiative working to ensure that residents 
have the technology, connectivity, skills, and support they need to participate fully in 
today’s digital world.

The digital divide is more than access to the internet. It also includes:

Access to reliable devices

Affordable, dependable internet

Digital skills, confidence, and cybersecurity awareness

Free veteran programs

Access to education and apprenticeship opportunities in the following fields: 
IT, cybersecurity, biotechnology and healthcare 

Access Skills Opportunity

Our mission:  Eliminate barriers to technology and create pathways for every resident to thrive in a digital world.

Classes for individuals with disabilities

Community Technology 
Integra tion and Support

“Flip the Switch” at O’Brien Towers: Broadband installed for 274 residents, with 2 
years of free internet service.



How CTIAS Closes the Gap
A Community-Centered Approach to Digital Equity
CTIAS addresses the digital divide across five interconnected areas:

DIGITAL
EQUITY

CONNECTIVITY

Helping households access reliable 
internet and broadband resources.

Retrofit program has provided 
Broadband/ internet technology to 
over 3,000 residents

DEVICES / INSTRUCTION

Providing free or low-cost technology 
to residents who qualify.

Over $2 million in funding from MBI, 
Comcast and Tech Goes Home, 
providing and including over 1,000 
devices [includes hands-on 
instruction, computer, mouse, 
headphones, and bag] to residents.

DIGITAL SKILLS

Free CTIAS technology education 
programs that builds confidence for 
work, school, and everyday life.

DIGITAL SAFETY

Cybersecurity awareness education 
that helps residents protect 
themselves online.

WORKFORCE OPPORTUNITIES

Apprenticeships, certifications, and 
technology training that connect 
residents to career pathways.

Community voice 
matters.

Through initiatives like the 
Listening to You Tour, CTIAS 
engages residents directly to 
understand their technology 
needs and help shape future 
digital equity initiatives.



From Access to Opportunity
Building a More Digitally Connected Community
CTIAS is creating measurable impact across Quincy and surrounding communities:

5K+
Residents reached through 

digital programs

600+
Free hands-on technology 

classes delivered

3K+
Free or low-cost devices 

provided

3K+
Households connected to 

reliable internet

$9M+
Total funding awarded to 

support digital equity 
initiatives

But the impact goes beyond the numbers.
CTIAS is helping residents:

Build digital confidence Stay connected

Access education and services Develop technology skills

Prepare for in-demand careers Participate in the digital economy

Digital equity means 
everyone has the 
opportunity to participate.

CTIAS is helping make that opportunity 
accessible to every community.



Contact Us
Join us in closing the digital divide in Quincy and 
surrounding areas.

PHONE

617-376-1036

EMAIL

info@ctiasquincy.org

VISIT US

1245 Hancock Street, Suite 7, Quincy, MA 02169

WEBSITE

www.ctias.org

John C. Cain, Jr. M. Ed and Thomas P. Koch Mayor, City of Quincy

Community Technology 
Integra tion and Support
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